L

macys inc
SOP Number: ESOP0071V2 Title: Academy and OneSource Connect Guide
Implementation Date: 8/6/2025 Final Document | Revision Date: 03/24/2026
Contents
1. STEP ONE = ACAUEIMY ...ttt e e e e e e e et e e e e e e e et n e e e e s 3
1.2 USEI SigN-UP GUIAC. ....cctiiiiutiieiit ettt b et b e sab e s bt e sab e e et e e e be e e sbe e e ane e e e 3
1.3 Invitation, Registration and RemMiNdErs ... 3
1.4 ACCOUNT CrEALION.......eeiitie ettt a et e bt sttt e bt e sa bt e s bt e sab e e e abe e e nbe e e sabe e e nnr e e e 3
1.5 Accessing the Platform @D@ ...................................................................................................... 3
1.6 Terms of Service and Password RESEt...........cii i 4
1.7 Subscribe and Complete Payment [B:ED@ .................................................................................... 5
1.8 Complete the Macy’s Supply Sync - ENtrance COUISE ...........cooiiiiiiiiiiieieiiiee e 7
1.9 Frequently Asked QUEestions (FAQY) .......ooii it 7
1.9.1  What'sS INCIUAEA? ...ttt b e e s bt e e e sbb e e e e sbaeeeeans 7
1.9.2  Who should be joining this training program® ...........ccooiiii i 7
1.9.3  Can learners choose their system interface preferrable language? ...........cccccciviiiiiiennns 8
1.9.4  Who should | contact if | have questions during the training?..........cccooioiiii e 8
2. Academy Learner GUIAE ..........ooooiiiiiiiiii 9
2.1 What does @ Course 100K IKET .......coiiiiiieiiiie ettt e e neeeas 9
2.2 How t0 find @nd Start @ COUISE? .......oouiiiiiiiiii ettt ettt s e e e e e e e e e e e 10
2.3 HOW t0 VIEW @ DOCUMENT? ...ttt ettt e et e e et e e et e e e e ennee e e e ennee 12
2.4 Where can | find MY filES7 ... .o 13
2.5 How to Receive Notification from ACAAEMY? .........uiiiiiiiiieiie e 14
3. Step TWO - ONES0UICE CONNECE......ccii i e e e e e 15
3.1 How to Request Access to Macy’s SUPPIY Chain ... 15
3.2 OneSource ConNeCt HEIP CENTET ........oiiiiiiiiie e e e enneeeas 18
.21 HOW t0 REGISTON ...t e e e e e e e e e e 18
4. Step Three - OneSource Connect Service Modules ... 20

- ]
Page 1 This SOP document is being provided by Macy’s on a confidential basis. This document is for informational purposes only and does not
constitute legal advice. This content is made available to you on an "as is" basis without any warranties of any kind. Supplier remains solely responsible
for understanding and complying with all federal, state, provincial, and local laws and regulations, as well as Macy’s standards. Supplier should consult
counsel to the extent it has any legal questions regarding its products.



..
macys inc

SOP Number: ESOP0071V2 Title: Academy and OneSource Connect Guide
Implementation Date: 8/6/2025 Final Document | Revision Date: 03/24/2026

Step One - *Complete onboarding steps

*Pay for subscription
Academy *Complete mandatory requirements

Step Two - . A
*Request Access
C Onesogrﬁe | *Macy's PIQA Team to Accept or Reject the request
Onr(]:eCtt elp +Sign up for the Help Center to view Knowlege Articles/videos
enter

S G ol =0 | - Sustainable Claim Verification
OneSource *Request Service Now

Connect Service [JHiubpdi

*Upload Service
Modules *Program Requirement

Click on each step to bring you to that section
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1. Step One - Academy

1.2 User Sign-up Guide

Welcome to Academy, your gateway to professional development and skill
enhancement. The following steps will give you access to all Macy’s content and courses
available on Academy.

1.3 Invitation, Registration and Reminders

Macy’s will send out an invitation letter and FM0095 OneSource Registration Form for
the user to fill in and send back with the account holder’s information. The user has 48
hours to complete the registration form.

1.4 Account Creation

After filling out the registration form, allow 1 day for your account to be created on the
system. Once your account is created, you will receive an automated email with your
login credentials.

OneSource Academy

.

Dear John

A new account has been set up for you on hitps://macys.academy.onesourceconnect com
Please use the following credentals to log in

Usemname @gmail.com

Password

For assistance with login and password issues, please refer to our TUTORIAL VIDEOS

1.5 Accessing the Platform EEBATE

e Go to: hitps://macys.academy.onesourceconnect.com
e On the homepage, click “Subscribe Now — $150/year”

*mocys @ teameci ¥
 —

— . —— W A

1

Welcome to Macy's
OneSource Academy

Subscribe Now - $150/year

1 Your Subscription to Macy's OneSource
Academy Includes

T P~ R\
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A login window may appear, enter your username or email and password, then
click “Login.”

You need to be logged in to access this page
Login

USERNAME OR EMAIL

PASSWORD

Forgot your password?

1.6 Terms of Service and Password Reset

Upon logging in, you will be presented with the "Terms of Service." Carefully
review the terms and click on "Accept" to continue to your account.

Terms of Service

Use of the BVOneSource site, available via http://www.bvonesource.com, inclusive of 3

current Terms and

¢ As afirst-time user, you will be prompted to reset your password. Follow the on-
screen instructions to set a new, secure password for your account.
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Reset password

Please enter a new password for your account

Password | @ rrereeed 18

ATE
1.7 Subscribe and Complete Paymentmﬁn

After successfully logging in, you will be redirected to the Macy’s Supply Sync —
Entrance Course page.

. Click “Get this course.”

*macys @ toanect MORE  (DEMO) MACY'S | LEARNER MESSAGES 3 Searc ©

Home / Course catalog / Macy's Supply Sync - Entrance... wuc vacons oo

Supply Sync Service

;n;;yssumsym Macy's Supply Sync - Entrance Course pcv wzicone oco)
Entrance Course PO

Unlock Your Subscription to Macy’s OneSource Academy!

We're excited 10 introduce OneSource Academy—an innovative training platform designed to empower Macy's
supply chain partners with the knowledge and tools needed to excel in today's fast-paced retail environment.
Powered by Bureau Veritas, OneSource Academy delivers a comprehensive collection of tailored wraining

Get this course ($150.00) programs built to SUPPOFT YOUr SUCCess.

Please activate your subscription by enrolling in the course and completing the USD 150 payment.

What OneSource Academy Offers:

-Off-the-Shelf Training Library: Access seif-paced courses covering critical topics such as product quality,
compliance, and sustainable practices, These courses are developed by Bureau Veritas sxperts and are designed
to help you source, sustain, and sell bewer,

-Macy's Specific Training Programs: Training programs built by Macy's Inc spacially designed for our vendor base,
Resource Library: Access to all applicable Macy’s manuals, guidance documents, standard operating procedures,

and Social Compli cuments only

- ]
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e A payment window will pop up. Click on "Check out" to proceed with the payment.
Payment
Course Macy's Supply Sync - Entrance Course

Price $150.00

Got a coupon ?

B You will be safely redirected to Stripe to complete
your payment

¢ You will be directed to Stripe to complete the payment for the “Macy’s Supply Sync —
Entrance Course.”

o The cost of each subscription is $150 USD annually.

o Enter your credit card details in the appropriate fields and click “Pay” to finalize
the transaction.

o A subscription is specified to a person/email address. If you would like more than
one person to have an account, another subscription is required. For questions
regarding payment, please work with SupportAcademy@bureauveritas.com.

o Note: Suppliers/Manufacturers who have not completed registration and
payment after the deadline, will be suspended from Bureau Veritas OneSource
Connect and will have no access to the testing and inspection platform until
registration is complete.

e
Macy’s Supply Sync - Entrance Course
. tacy's Supp
Payment method
v IS

Save my information for faster checkout
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1.8 Complete the Macy’s Supply Sync - Entrance Course

Once the payment is completed, you will be directed back to the course. You can click
on the content of the course, then click on "Complete" to complete the course.

Home / Macy's Supply Sync - Entrance Course .. s ous o

Macy's Supply Sync - Entrance Course &

Macy's Supply Sync
Entrance Course

s

Resume course

CONTENT

COMPLETION RULES

Completing the "Macy’s Supply Syn - Entrance course" means you have completed

signing up to Macy’s Academy. Please wait for Macy’s team to assign courses and
materials to you.

Congratulations!

Course completed!
Macy's Supply Sync .

1.9 Frequently Asked Questions (FAQ)
1.9.1 What’s included?

The Macy’s Academy will consist of an entrance course (Part 1) and 40+
courses, documents (Part 2), which are sorted into 10 categories. You must

complete payment to pass the entrance course before accessing the other
content.

1.9.2 Who should be joining this training program?

e Phase 1 - October 1, 2024
o Suppliers - All vendors producing Private Brand product for Macy’s,
Backstage & Bloomingdale’s regardless of how the product is sourced or

imported.
o Manufacturers - QA lead Factories of Direct import vendors.
o Mills

¢ Phase 2 - beginning 2025
o Manufacturers — QA-lead for all factories
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1.9.3 Can learners choose their system interface preferrable language?

Yes, please contact SupportAcademy@bureauveritas.com to request for your
preferrable system interface language. Without requesting, your system interface
language will be either the language you’ve chosen on the Registration Form or
English by default.

1.9.4 Who should I contact if | have questions during the training?

For questions regarding the system and technical troubleshooting, please
contact: SupportAcademy@bureauveritas.com.

For questions regarding Macy’s content and program, please contact
producttesting@macys.com
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2. Academy Learner Guide

2.1 What does a Course look like?

¢ Important: A course refers to the name of the topic that Macy’s wants you to stay
updated. Each course contains documents related to that topic.

e When entering a course on Macy’s Academy, you will find the following elements on the
course content page:

o Course Name & Rating: The name of the course is displayed at the top of the
page. You can give a rating to the course based on your experience and
satisfaction with the content.

o Course Content: The content of the course is organized into modules and units.
Course Files: The files are divided into downloadable units.

o Completion Rules: The completion rules for the course are displayed, which
may include completing all units or passing a specific test.

o You can view the learning progress of your course (1), which will show X%
completion. You can start the course by clicking on Start Course (2).

Home / Macy's Sandbox course o e o

Macy's Sandbox course nzue w0 Course Name &3 o
and Rating
CONTENT
Start Course MACYS SOP SAMPLE 2.pdf
MACYS S0P SAMPLE 3. Can View
FILES
e w ¥ f
B3 v OP 5 pf
G5 s sor ; Can Download
rov IR ¥ ¢
o JEX OF f
e =
D (X1 OP 5

COMPLETION RULES
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2.2 How to find and start a Course?

e To find a course on Macy’s Academy, you can search (1) for courses using
keywords.

Home

@ g Last accessed E g

41 0 0 Oh Om 0
courses in progress courses not passed completed courses training tme certificates
OneSource Academy Sy v
Welcome to OneSource Academy for Beginners [ €
Troubleshooting Your Problems: Frequently Asked Questions For Learners «: - [ €

e To start a course on the platform, let’s follow the steps below:

o Click on Course: On your homepage, click on the course (2) you would
like to take. You can choose interface between the list view (3) or the
grid view (4) to display the available courses.

o Important: It is Macy's recommendation that you select the List view (3)
interface for a convenient view of all your courses.

Home
® 3 tast access: w B B8 @ COURSE CATALOG
4 ()} 0 0h Om eo 55 PRocaess
rvasin progres wrres not casse: oleted course rning tme R
OneSource Academy System v ooq 1OINGROUP
B rogeracce
Weicome to OneSource Academy for Beginners 3
Troubleshooting Your Problems: Frequently Asked Questions For Learners 3
(=} DISCUSSIONS
Supply Sync Service - - ooc wah
02 - New Supplier Introduction/Refresher -
=) CALENDAR
Vendor Communications g ] —
14 - Fine Jewelry v
Macy's Sandbox course 3
o
@O Stvsene B H (=) COURSECATALOG
=
5] PROGRESS
4 0 0 0h Om 0 o
= = s0o 10N GROUP
{ — _&5 ' .h [ DISCUSSIONS
RN - \ |
- ey ~e vour u
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o Start Course: Once you have selected the course, click on the "Start
Course" button (5) to begin your learning. The course will open, and you
can start going through the content.

o Return to Homepage: If you want to go back to your homepage, click on
the Home (6) on the top navigation bar.

Home / Macy's Sandbox course oo 1o oo

Macy's Sandbox course (z1o_vacy_co c

CONTENT

o Course Status: Not Started/Not Passed/Completed
= Throughout your learning journey, you can track the status
and progress of your course. Here are the three possible
statuses:

¢ Noted Started: This means you have not clicked on "Start
the course" yet. Once you click, the status will indicate the
progress percentage, starting from 0% and increasing until
it reaches 100%.

e Not Passed: If you fail a test or assignment, the unit status
will be marked as "Not Passed". This means your overall
course status will also be "Not Passed." You will need to
wait for your instructor or our support team to update the
status before you can continue. Please keep in mind that
for courses designed for our clients, we may need
confirmation from the client before resetting tests for
learners.

e Completed: When you have completed all units, and
passed all tests and assignments, you can mark the
course as "Completed." This status may unlock additional
courses in your learning path if there are any restricted
courses.
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elcome to
OneSource Academy

B vy s - D
0 =
.4 [

- A

Children's Clothing Drawcords

o

Audit Fatigue
Reduction

et At 841 e

-

Audit Fatigue Reduction

€3

Welcome to
OneSource Ac

0
e

Learmer's Freguently Asked Questions

4

2.3 How to view a Document?

-~

0 Calibration - 0
. Avoiding Product [rev
Recall

- WP P—

LT IE TR

Calibration - Avosding Product Recall

Soclal Management System: From Failur

¢

o Important: Each course contains multiple documents. These documents within
the course are referred to as "unit". Each unit stores a document.
¢ Once you have selected a course, you can select the units you need to view in

Course Content by clicking on each unit.

Home / Macy's Sandbox course pmo sso 201

Macy's Sandbox course ey oot

CONTENT

MACYS SOP SAMPLE 1.pdf

FILES

GBS MACYS SOP SAMPLE 1.pdf

2.pdf
3 MACYS SOP SAMPLE 3.p0
3 MACYS SOP SAMPLE 3.pdf

EE3 MACYS SOP SAMPLE 3.pdf

(::l Click on each unit
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e The document in each unit is in a reading page format. You can view and go

through the content and click "Complete. Let's continue." to complete the unit.
o vl ] 5
e 0 =
macys inc
Vendor Communication VC0O0081
2024 Updates
02/0172024

Dear Vendor Partners,

Product Integrity & Quality Assurance Manual has been updated.
MANOD2V3.0 - PIQA Testing and Inspection Manual V9
High Level Updates:

* Minor updates highlighted in Red

* Removal of all testing process information moved to separate document

In additon to the manual, many SOP's and Gu dance documents have been updated and posted to
Transparency 1.

ESOPQO055 — Macy's Private Brand Testing Program - This is a new guide that was created to explan the

Macy's nrivala brand and direcl ‘moort Iesina oroaram. Praviousle. This informalion was canlursd throuahool

Completed. Let's continue.

e Unit Status

o |

nside a course interface, when you have completed a unit, there will be a

tick next to that unit. When there is no tick, it means you have not yet
started or completed that unit.

CONTENT

VC00081 2024 Updates

v/ VC00082 Macy's Inc. Protocol Updates - January 2023 b COI“plete

VC00083 Important CPSC Updates Affecting Toy Product Testing

VC00084 Update to Lab Matrix - Egypt

0086 PFAS Update and PFAS Protoco L [ To be Completed

e - CPSC E-Filin

2.4 Where can | find my files?

e You can

find the files inside a Course:

o Select afile: In a Course, at Files, select each of the files you need to
view or download.

Hame/ Macy's Sandbox course ce.c .

Macy's Sandbox course c

coNTENT

&= clickon each file

0880000
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o Download a File: Click on the "Download" button (1). The file will be
downloaded to your device.

2.5 How to Receive Notification from Academy?

e Macy's might use the system to notify you when there is a new document

released or updated. Each time, you will receive an email from the system as
follows:

The new update course Macy's Sandbox course (DEMO_MACY_001) 5

Dear Learner

This is a notify a leaner about the course hay

The onesourse Academy Team

¢ Important: Please inform your IT and make sure that this email address is

whitelisted: noreply@em.academy.onesourceconnect.com Macy’s Academy
notification.

|
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@ Do not proceed to Step Two — OneSource Connect until Step One is completed.

3. Step Two - OneSource Connect

3.1 How to Request Access to Macy’s Supply Chain
1. Go to OneSource Connect

2. Click the "Sign up now" button to access OneSource Connect.

Start your journey English | 3

Sign In

* Email address / Account name

julie.dinces@macys.com

* Password

Keep me signed in Forgot password?

Don't have an account? Sign up now
OR

Sign in with SSO

3. Navigate to “Manage Supply Chain“ function, Under “Retailers | Supply to*
click “Link To Retailer* button

> Manage Supply € o ® = Openlane Co Al jon Smith
Q OneSource
% Connect
Manage Supply Chain . Supply My Suppher Companies  Settings  Form Access
26 2
1

Retater Company Name Country/Region Approval Date

Demo Company

4. In the pop up window, you can search the retailer by “Retailer Company Name”
or “Retailer Identification Code.”

1. Search By Retailer Company Name
1. Enter “retailer company name” and “country/region”
(optional)(1)
2. Click “Search” button(2)
3. In the search results, Macy’s to link to
4. Macy’s will be displayed on the right panel(3).
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5. Click “Link® button to proceed(4).
Link To Retailer

Search by:

Selected Company (0)
# Retailer Company Name

Retailer Identification Code

* Retailer Company name

" A

PrecisionTech Inc

No Data
Country/Region

3

PrecisionTech Inc
10004, AAA ROAD, BENGBU, ANHUL, China

Cancel

Link To Retailer

Search by:

Selected Company (1)

(®) Retailer Company Name Retailer Identification Code

PrecisionTech Inc

* Retailer Company name 10004, AAA ROAD, BENGBU, ANHUL China

PrecisionTech Inc

Country/Region

4

|
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2. Search By Retailer Identification Code
1. Input retailer Identification Code(1), please contact
1.  Macy's ldentification Code: 77f5b0fb7ce0602d
2. Click “Search* button(2).
3. Inthe search results, select Macy’s to link (3)
4. On the right panel, Click “Link" button to proceed(4).

Link To Retailer

Search by:
Selected Company (0)
Retailer Company Name (®) Retailer Identification Code

* Input Retailer Identification code 2 Aot

1250050347012165632 * 1 Search

No Data
PrecisionTech Inc

1000#, AAA ROAD, BENGBU, ANHUL, China

Cancel

Link To Retailer
Search by:
Selected Company (1)
Retailer Company Name (8) Retailer Identification Code
PrecisionTech Inc

* Input Retailer Identification code 0008, AAA ROAD, BENGBU, ANHUL China

1250050347012165632 x Search

!
No Data
Cancel Link

5. After requesting to link to Macy’s, the system will generate a request record,
and Macy’s admin will be notified. Macy’s company admin will need to approve
the request before you can proceed with the next step.
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3.2 OneSource Connect Help Center

The OneSource Connect Help Center contains Knowledge Articles and videos for tasks

and processes related to the services offered on OneSource Connect. To register to the
Help Center, follow the steps below.

3.2.1 How to Register

1. Go to OneSource Connect Help Center

2. Enter your email address

OneSource Connect Help center

Welcome to OneSource Connect Help Center

Please sign-in if you already have an account, or
register a new account by email

Enter your email to log in or sign up

Email address

Next

3. Click “Next”

4. Select “Sign up with password”

€ Back

OneSource Connect Help center

Sign up to continue

Email address

Sign up with password
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5. Check your inbox for the activation email from OneSource Connect
help center, and click “sign up”

Finish signing up to OneSource Connect Help center

Almost done!

Follow the link below to finish signing up to OneSource Connect Help center. For security
chare this link with anyone

"OneSource Connect Help center” <jra@bv-dcs.atlc

6. Enter your name and define a password

7. Click “Sign up” when you are done

OneSource Connect Help center

Sign up to continue

- ]
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Do not proceed to Step Three - OneSource Connect Service Modules
until Step One and Two are completed.

4. Step Three - OneSource Connect Service Modules

Macy’s Inc. uses OneSource Connect (OSC) to book, communicate and store all test
reports and most inspection reports, validate sustainable claims and store program
requirements.

The OneSource Connect Help Center Knowledge Articles/videos linked below are to
help guide you through most tasks and processes on the platform.

Please visit the OneSource Connect Help Center page to search for more specific
topics.

If you need additional technical assistance with the platform, please create a help ticket
using One Source Connect Support link here -
https://www.support.onesourceconnect.com/servicedesk/customer/portal/15/group/-1

OneSource Connect
Service Module

Task/Process Knowledge Article/Video Link

Sustainable Claim Verification User Guide
Refer to SP0001 — Macy’s Private Brand Sustainable Claim

Sustainable Claim Sus_t?in?‘ble Claim Verification in Academy for step by step submission instructions
Verification Verification Refer to SP0005 — Macy’s Private Brand Footwear Sustainable
Claim Verification in Academy for step by step submission
instructions
Understanding the Booking Module
Booking an order with OneSource Connect (Video)
How to edit an Order
Request Service - . How to cancel an order
Now acing a Booking

How to change a service date

How to request a re-inspection

How to copy an order

How to request Sample Collection

Track Service Tracking My orders

Tracking my reports and orders (Video)

How to Track My Services Within OneSource Connect

Adding Columns to My View

Receiving Email Notifications for Failed Reports

Searching for Specific Records

Filtering my orders
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Corrective Action Managing a Corrective Action Plan (CAP)
Plans

. Integrating my Upload your Testing reports data in OneSource Connect

Upload Service program data (Use this for Assortment forms)
Protocols and Download Testing Protocol Document

Program -

Requirement documents
management Search Testing Protocol records

- ]
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